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1. Introduction

This Privacy Policy applies to the DEEVINE online interface (i.e., website or mobile application) and any
DEEVINE affiliate or subsidiary online interface that links to this Policy, (individually referred to as a
“site”, and, collectively, "sites”). The term “the company” or “DEEVINE" or "we" or "us” or "our” in this
Policy refers to the product DEEVINE; the company with proprietary ownership of the product, Legend
Labs Limited; and any affiliates or subsidiaries of Legend Labs Limited that link to this Policy. This Policy
describes how the Sites may collect, use, and share information from or about you, and explains how
information may be collected and used for advertising purposes.

DEEVINE takes the privacy of your information very seriously. Please read this Policy carefully. By
using the Site and any services we offer via the Site, you are agreeing to be bound by this Policy in
respect of the information collected about you via this Site.

As a Customer, you accept this Policy when you sign up for, access, or use our product(s), services, con-
tent, features, technologies or functions offered on our website and all related sites, applications, and ser-
vices.

This Policy is intended to govern the use of the Site by users. Users reserve the right to exercise their data
protection rights as listed under the Customer Rights.

This Policy regulates how personal information will be used within the Company. To preserve the confidentiality
of your data, we maintain the controls in place for privacy.

2. Collection of Information

We will collect the following information from you:

i. Name, username, gender, date of birth/age;
ii. Email address, postal address, telephone number;
iii. Your interests;
iv. Credit card number and expiry date;
v. Dependents.
Although it is not compulsory to give us this information, if you do not then we may not be able to provide

you with the full range of services that the Site has to offer. Information is collected electronically and
manually when you visit our website and register to use any of our services.

Information is collected electronically with exchanges between your system or service provider’'s system
and our system.

We collect your information manually when you complete our product and services registration forms in re-

gistering to use any of our services. Similar information is also collected when customers or visitors visit our
physical locations for inquiries or business relationship.
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3. Use of this Information

We will use this information to:

i. Administer your accounts with us;

ii. Process requests submitted by you;

iii. Send you information about the community or church you sign up for;

iv. Carry out community analysis and make general improvements or arrangements for your use of our

Site;

v. Carry out marketing analysis and make general improvements to our Site;

vi. Obtain your views or comments on the services we provide;
vii. Respond to your inquiries and fulfil your requests;

viii. Inform you about important information regarding your community, our Site, products or services for
which you apply or may be interested in applying for, or in which you are already enrolled, changes to
terms, conditions, and policies and/or other administrative information;

ix. Deliver marketing communications that we believe may be of interest to you, including, ads or offers
tailored to you;

x. Allow you to apply for products or services;

xi. Verify your identity and/or location, to allow access to your accounts and to maintain measures aimed
at preventing illegal activities and protecting the security of the account and personal information;

xii. Allow you to participate in surveys and other forms of market research, sweepstakes, contests and
similar promotions and to administer these activities. Some of these activities have additional rules,
which may contain additional information about how personal information is used and shared;

xiii. Business purposes, including data analysis, audits, developing and improving products and services,
enhancing the Site, identifying usage trends and determining the effectiveness of promotional campaigns;

xiv. For risk control, for fraud detection and prevention, to comply with laws and regulations, and to comply
with other legal process and law enforcement requirements;

xv. Allow you to utilize features within our Sites by granting us access to information from your device such
as contact lists, or geo-location when you request certain services;

xvi. We shall use personal information to provide customer services and products;

xvii. Based on the request of Governmental compliance bodies, our regulators, and judicial bodies, we may
disclose personal information;

xviii. We may also use personal information to advertise our products and offerings to you;
xix. We will also use your information to detect abnormalities or fraudulent activities on our system;

xx. We only store data for the purpose which it was collected. The retention period for storage of data is
also largely determined by Legal and Regulatory bodies;

xxi. Finally, we may contact you as necessary to enforce our policies, applicable law, or any agreement we
may have with you.
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4. Security of Data

We protect your information using physical, technical, and administrative security measures to reduce the
risks of loss, misuse, unauthorized access, disclosure, and alteration.

We run a secure security architecture from applications, software, and processes to secure data from
outsiders and abuse from insiders.

We use advanced tools to secure data at rest and data in transit.

We comply with a management system for business continuity, quality management, information security,
and payment cards.

Only a few employees based on role-based access are permitted by us to have access to personal
information.

Some of the safeguards we use are firewalls and data encryption, physical access controls to our data
centers, and information access authorization controls. We have also taken additional measures by ensuring
our system complies with industry information security standards.

5. Changes to your Details

Keeping your account information accurate and up to date is very important. If your account information is
incomplete, inaccurate or not current, please use the Contact option on our Site, or call or write to us at
telephone numbers or appropriate address for changes listed on your account statements, records, online or
other account materials. You can also speak to a customer representative from the Company.

6. Customer Rights

» The right to request your personal information.

 The right to access your data held by us.

 The right to restrict the processing of your personal information.
 The right to rectify your personal information.

» The right to erase personal information if there is no Legal or Regulatory requirement that this is held.

7. Information Automatically Collected from your Computer

We and our third-party service providers may collect and use other information in a variety of ways, includ-
ing:

 Log files/IP addresses: When you visit the Site our web server automatically records your IP address.
This IP address is not linked to any of your personal information. We use IP addresses to help us
administer the Site and to collect demographic information for aggregation purposes.

» Other technologies including pixel tags, web beacons, and clear GIFs: These may be used in connection
with some Site pages, downloadable mobile applications and HTML-formatted email messages to measure
the effectiveness of our communications, the success of our marketing campaigns, to compile

statistics about usage and response rates, to personalize/tailor your experience while engaging with us
online and offline, for fraud detection and prevention, for security purposes, for advertising, and to assist
us in resolving account holders' questions regarding use of our Site.
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» Aggregated and De-identified Data: Aggregated and De-identified Data is data that we may create or
compile from various sources, including but not limited to accounts and transactions. This information,
which does not identify individual account holders, may be used for our business purposes, which may
include offering products or services, research, marketing or analysing market trends, and other purposes
consistent with applicable laws.
o Through your browser or device: Certain information is collected by most browsers and/or through your
device, such as your Media Access Control (MAC) address, device type, screen resolution, operating system
version and internet browser type and version. We use this information to ensure Sites function properly, for
fraud detection and prevention, and security purposes.
* We may also gather other non-personal information (from which we cannot identify you) such as the type

of your internet browser, which we use to provide you with a more effective service.

8. Cookies

When you visit the Site we may store some information (commonly known as a “cookie") on your computer.
Cookies are small files of information that use a unique identification tag and are stored on your device as a
result of using the Site or other services we provide to you. Several cookies we use last only for the duration
of your session and expire when you close your browser. Other cookies are used to remember you when you
return to the site and will last for longer. A cookie helps you get the best out of the Site and helps us to provide
you with a more customized and tailored service. We use cookies to:

i. Save you having to re-enter your details each time you visit the Site;

ii. Track how our Site is used and to improve and update our content;

iii. Store your preferences;

iv. Customize elements of the layout and/or content of the site for you;

v. Collect statistical information about how you use the site so that we can improve the site.
You can refuse to accept these cookies and most devices and browsers offer their privacy settings for cook-
ies. You will need to manage your cookie settings for each device and browser you use. However, if you do not
accept these cookies, you may experience some inconvenience in your use of the Site and some online
products and services. For example, we will not be able to recognize your device and you will need to an- swer

a challenge question each time you log on. You also may not receive tailored advertising or other offers from us
that may be relevant to your interests and needs.

9. Security

To protect personal information from unauthorized access and use, we use security measures that comply
with applicable federal laws. These measures may include device safeguards and secured files and build-
ings as well as oversight of our third-party service providers to ensure information remains confidential and
secure.

We have implemented technology and policies to safeguard your privacy from unauthorized access and im-
proper use. We use secure server software (SSL) to encrypt any financial information you need to input before
it is sent to us.
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10. Linking to Third Party Websites and Other Aggregation Websites

Linking to other sites: We may provide links to third party sites, which may include service providers or mer-
chants. If you follow links to sites not affiliated or controlled by us, you should review their privacy and security
policies and other terms and conditions, as they may be different from those of our Sites. We do not guarantee
and are not responsible for the privacy or security of these sites, including the accuracy, completeness, or
reliability of their information.

We cannot be responsible for the privacy policies and practices of other sites even if you access them using
links from our Site and recommend that you check the policy of each site you visit and contact its owner or
operator if you have any concerns or questions.

If you provide your Site username, password or other information about your accounts with us to an aggreg-
ation website, we will consider that you have authorized all transactions or actions initiated by an aggrega- tion
website using access information you provide, whether or not you were aware of a specific transaction or
action. If you decide to revoke the authority you have given to an aggregation website, we strongly re-
commend that you change your password for the Site to ensure that the aggregation website cannot continue
to access your account.

11. Social Media Sites

We provide experiences on social media platforms including, but not limited to, Facebook, Twitter, and
LinkedIn that enable online sharing and collaboration among users who have registered to use them. Any
content you post on official DEEVINE-managed social media pages, such as pictures, information,
opinions, or any personal information that you make available to other participants on these social
platforms, is subject to the Terms of Use and Privacy Policies of those respective platforms. Please refer
to them to better under- stand your rights and obligations concerning such content. Additionally, please
note that when visiting any official DEEVINE social media pages, you are also subject to this Privacy
Policy and our Social Media User Terms.

12. Updates to this Privacy Policy

This Policy is subject to change. Please review it periodically. If we make changes to the Policy, we will
revise the “last updated” date at the top of this Policy. Any changes to this Policy will become effective
when we post the revised Policy on the Site. Your use of the Site following these changes means that you
accept the revised Policy. You agree that it is your obligation to visit our Site from time to time and keep
yourself abreast of any change or update that may be made to this Policy, and we are not obligated to
notify you of any such change or update.

13. Contact Us

If at any time you would like to contact us with your views about our privacy practices, or with any inquiry
relating to your personal information, you can do so by sending an email to us at support@deevine.org or
write to us at our office:

Legend Labs Ltd.

Unit 2, Block R2, Road 1, Lekki Gardens Phase 5, Ajah
Lagos State, Nigeria
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	1.
	Introduction
	This Privacy Policy applies to the DEEVINE online interface (i.e., website or mobile application) and any DEEVINE affiliate or subsidiary online interface that links to this Policy, (individually referred to as a “site”, and, collectively, “sites”). The term “the company” or “DEEVINE” or “we” or “us” or “our” in this Policy refers to the product DEEVINE; the company with proprietary ownership of the product, Legend Labs Limited; and any affiliates or subsidiaries of Legend Labs Limited that link to this Policy. This Policy describes how the Sites may collect, use, and share information from or about you, and explains how information may be collected and used for advertising purposes.
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	As a Customer, you accept this Policy when you sign up for, access, or use our product(s), services, con‐ tent, features, technologies or functions offered on our website and all related sites, applications, and ser‐ vices.
	This Policy is intended to govern the use of the Site by users. Users reserve the right to exercise their data protection rights as listed under the Customer Rights.
	This Policy regulates how personal information will be used within the Company. To preserve the confidentiality of your data, we maintain the controls in place for privacy.

	2.
	Collection of Information
	We will collect the following information from you:
	i. Name, username, gender, date of birth/age;
	ii. Email address, postal address, telephone number;
	iii. Your interests; iv. Credit card number and expiry date;
	v. Dependents.
	Although it is not compulsory to give us this information, if you do not then we may not be able to provide you with the full range of services that the Site has to offer. Information is collected electronically and manually when you visit our website and register to use any of our services.
	Information is collected electronically with exchanges between your system or service provider’s system and our system.
	We collect your information manually when you complete our product and services registration forms in re‐ gistering to use any of our services. Similar information is also collected when customers or visitors visit our physical locations for inquiries or business relationship.
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	3.
	Use of this Information
	We will use this information to:
	i. Administer your accounts with us;
	ii. Process requests submitted by you;
	iii. Send you information about the community or church you sign up for; iv. Carry out community analysis and make general improvements or arrangements for your use of our
	Site;
	v. Carry out marketing analysis and make general improvements to our Site;
	vi. Obtain your views or comments on the services we provide;
	vii. Respond to your inquiries and fulfil your requests;
	viii. Inform you about important information regarding your community, our Site, products or services for which you apply or may be interested in applying for, or in which you are already enrolled, changes to terms, conditions, and policies and/or other administrative information;
	ix. Deliver marketing communications that we believe may be of interest to you, including, ads or offers
	tailored to you;
	x. Allow you to apply for products or services;
	xi. Verify your identity and/or location, to allow access to your accounts and to maintain measures aimed
	at preventing illegal activities and protecting the security of the account and personal information;
	xii. Allow you to participate in surveys and other forms of market research, sweepstakes, contests and similar promotions and to administer these activities. Some of these activities have additional rules, which may contain additional information about how personal information is used and shared;
	xiii. Business purposes, including data analysis, audits, developing and improving products and services, enhancing the Site, identifying usage trends and determining the effectiveness of promotional campaigns;
	xiv. For risk control, for fraud detection and prevention, to comply with laws and regulations, and to comply
	with other legal process and law enforcement requirements;
	xv. Allow you to utilize features within our Sites by granting us access to information from your device such
	as contact lists, or geo-location when you request certain services;
	xvi. We shall use personal information to provide customer services and products;
	xvii. Based on the request of Governmental compliance bodies, our regulators, and judicial bodies, we may
	disclose personal information;
	xviii. We may also use personal information to advertise our products and offerings to you;
	xix. We will also use your information to detect abnormalities or fraudulent activities on our system;
	xx. We only store data for the purpose which it was collected. The retention period for storage of data is
	also largely determined by Legal and Regulatory bodies;
	xxi. Finally, we may contact you as necessary to enforce our policies, applicable law, or any agreement we
	may have with you.
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	4.
	Security of Data
	We protect your information using physical, technical, and administrative security measures to reduce the risks of loss, misuse, unauthorized access, disclosure, and alteration. We run a secure security architecture from applications, software, and processes to secure data from outsiders and abuse from insiders. We use advanced tools to secure data at rest and data in transit. We comply with a management system for business continuity, quality management, information security, and payment cards. Only a few employees based on role-based access are permitted by us to have access to personal information. Some of the safeguards we use are firewalls and data encryption, physical access controls to our data centers, and information access authorization controls. We have also taken additional measures by ensuring our system complies with industry information security standards.

	5.
	Changes to your Details
	Keeping your account information accurate and up to date is very important. If your account information is incomplete, inaccurate or not current, please use the Contact option on our Site, or call or write to us at telephone numbers or appropriate address for changes listed on your account statements, records, online or other account materials. You can also speak to a customer representative from the Company.

	6.
	Customer Rights
	• The right to request your personal information. • The right to access your data held by us. • The right to restrict the processing of your personal information. • The right to rectify your personal information. • The right to erase personal information if there is no Legal or Regulatory requirement that this is held.

	7.
	Information Automatically Collected from your Computer
	We and our third-party service providers may collect and use other information in a variety of ways, includ‐ ing:
	• Log files/IP addresses: When you visit the Site our web server automatically records your IP address. This IP address is not linked to any of your personal information. We use IP addresses to help us administer the Site and to collect demographic information for aggregation purposes.
	• Other technologies including pixel tags, web beacons, and clear GIFs: These may be used in connection with some Site pages, downloadable mobile applications and HTML-formatted email messages to measure the effectiveness of our communications, the success of our marketing campaigns, to compile
	statistics about usage and response rates, to personalize/tailor your experience while engaging with us online and offline, for fraud detection and prevention, for security purposes, for advertising, and to assist us in resolving account holders’ questions regarding use of our Site.
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	• Aggregated and De-identified Data: Aggregated and De-identified Data is data that we may create or compile from various sources, including but not limited to accounts and transactions. This information, which does not identify individual account holders, may be used for our business purposes, which may include offering products or services, research, marketing or analysing market trends, and other purposes consistent with applicable laws.
	• Through your browser or device: Certain information is collected by most browsers and/or through your device, such as your Media Access Control (MAC) address, device type, screen resolution, operating system version and internet browser type and version. We use this information to ensure Sites function properly, for fraud detection and prevention, and security purposes.
	• We may also gather other non-personal information (from which we cannot identify you) such as the type
	of your internet browser, which we use to provide you with a more effective service.

	8.
	Cookies
	When you visit the Site we may store some information (commonly known as a “cookie”) on your computer. Cookies are small files of information that use a unique identification tag and are stored on your device as a result of using the Site or other services we provide to you. Several cookies we use last only for the duration of your session and expire when you close your browser. Other cookies are used to remember you when you return to the site and will last for longer. A cookie helps you get the best out of the Site and helps us to provide you with a more customized and tailored service. We use cookies to:
	i. Save you having to re-enter your details each time you visit the Site;
	ii. Track how our Site is used and to improve and update our content;
	iii. Store your preferences; iv. Customize elements of the layout and/or content of the site for you;
	v. Collect statistical information about how you use the site so that we can improve the site.
	You can refuse to accept these cookies and most devices and browsers offer their privacy settings for cook‐ ies. You will need to manage your cookie settings for each device and browser you use. However, if you do not accept these cookies, you may experience some inconvenience in your use of the Site and some online products and services. For example, we will not be able to recognize your device and you will need to an‐ swer a challenge question each time you log on. You also may not receive tailored advertising or other offers from us that may be relevant to your interests and needs.

	9.
	Security
	To protect personal information from unauthorized access and use, we use security measures that comply with applicable federal laws. These measures may include device safeguards and secured files and build‐ ings as well as oversight of our third-party service providers to ensure information remains confidential and secure.
	We have implemented technology and policies to safeguard your privacy from unauthorized access and im‐ proper use. We use secure server software (SSL) to encrypt any financial information you need to input before it is sent to us.
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	10.
	Linking to Third Party Websites and Other Aggregation Websites
	Linking to other sites: We may provide links to third party sites, which may include service providers or mer‐ chants. If you follow links to sites not affiliated or controlled by us, you should review their privacy and security policies and other terms and conditions, as they may be different from those of our Sites. We do not guarantee and are not responsible for the privacy or security of these sites, including the accuracy, completeness, or reliability of their information.
	We cannot be responsible for the privacy policies and practices of other sites even if you access them using links from our Site and recommend that you check the policy of each site you visit and contact its owner or operator if you have any concerns or questions.
	If you provide your Site username, password or other information about your accounts with us to an aggreg‐ ation website, we will consider that you have authorized all transactions or actions initiated by an aggrega‐ tion website using access information you provide, whether or not you were aware of a specific transaction or action. If you decide to revoke the authority you have given to an aggregation website, we strongly re‐ commend that you change your password for the Site to ensure that the aggregation website cannot continue to access your account.

	11.
	Social Media Sites
	We provide experiences on social media platforms including, but not limited to, Facebook, Twitter, and LinkedIn that enable online sharing and collaboration among users who have registered to use them. Any content you post on official DEEVINE-managed social media pages, such as pictures, information, opinions, or any personal information that you make available to other participants on these social platforms, is subject to the Terms of Use and Privacy Policies of those respective platforms. Please refer to them to better under‐ stand your rights and obligations concerning such content. Additionally, please note that when visiting any official DEEVINE social media pages, you are also subject to this Privacy Policy and our Social Media User Terms.

	12.
	Updates to this Privacy Policy
	This Policy is subject to change. Please review it periodically. If we make changes to the Policy, we will revise the “last updated” date at the top of this Policy. Any changes to this Policy will become effective when we post the revised Policy on the Site. Your use of the Site following these changes means that you accept the revised Policy. You agree that it is your obligation to visit our Site from time to time and keep yourself abreast of any change or update that may be made to this Policy, and we are not obligated to notify you of any such change or update.

	13.
	Contact Us
	If at any time you would like to contact us with your views about our privacy practices, or with any inquiry relating to your personal information, you can do so by sending an email to us at support@deevine.org or write to us at our office:
	Legend Labs Ltd.
	Unit 2, Block R2, Road 1, Lekki Gardens Phase 5, Ajah Lagos State, Nigeria



